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This is a transcript of the Elise Gets Crafty podcast episode 55, “Feeling Charged up as an Introvert.” 

Hey! This is Elise and you are listening to Elise Gets Crafty. This is my weekly podcast where I talk about 
blogging and small business and creativity and inspiration and motivation. You can find out more about me and 
about the show at elisejoy.com.
 
Elise: Hi guys, thanks for joining me for another episode of “Elise Gets Crafty.” I have two folks on today from 
different corners of the world: Allie Lehman and Claire Deane. They teamed up to write an e-book called 
Charge Up, and it is a book written to introverts on how to make the best out of being an introvert and how to 
feel yourself as an introvert. I am super excited to have them on the podcast because I identify as an introvert, 
and a lot of people out there do. We are going to talk about that. Thank you, ladies, for joining me.

Allie: Thanks for having us.

E: Do you want to tell me a little bit about each of you — what you do in your normal life and how you came 
together to write this book?

A: Claire, you go first.

Claire: Well, I’m a digital marketing strategist. I’m based in Brisbane, Australia. Allie and I met when a girl-
friend and I were looking to start a project together. We were looking to develop a website and we were 
searching the web to find a web designer. We had been Google searching for beautiful web designers and 
we had, as you do, fallen into the web hole of, we like this one and then we found another one through that 
web designer, and then another one. Someone actually referred us, I think it was Brianna Rose, she referred 
us through to Allie. We found her and then we just fell in love with Allie’s designs. We wrote a little introduction 
through the web-forum and the rest is history. 

From there, we’ve actually worked on a couple of client projects together. On a Skype call one day we actu-
ally discovered that we were both introverts, and it ended up in this big long Skype conversation: “Oh, you 
do this? And oh, you do this, as well! Oh, I hate listening to my voice mail messages. I only ever want to ever 
deal with people by email, as well.” All of these kinds of things, and it ended up that we decided — we’d both 
built these successful businesses, and we wanted to be able to help other introverts work out how they could 
build these amazing businesses even though they were introverts. Because the working world is built towards 
extroverts, especially with the after-work drinks and that kind of thing. So we wanted to be able to pass on 
some of the lessons that we’ve learned building these businesses.

A: It’s been cool working with Claire. I own two businesses: One with my husband and another called Death 
to the Stock Photo. Collaborating with people can be a really easy thing to do if you take care of yourself. I 
always find the moments when I am exhausted or I haven’t spent time for myself — in my business life, I tend 
to want to cancel everything. 

By day, I do design photography. Photography is more of an extroverted field where you’re connecting with 
people. That has been the bigger challenge of what I do day-to-day, and managing people like interns or 
part-time people — stuff like that.  
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Connecting with Claire and then hearing stories from people who’ve appreciated the e-book has been so 
great. When you don’t feel alone it’s way easier to handle.

E: You bring up a good point that collaboration is so valuable, but if you’re not taking time or that’s not neces-
sarily the thing that fuels you, it can be so easy to write it off. Which is not helpful, that’s not how to necessarily 
strengthen your business. There is a lot of value to figuring out how that works, and how you’re fueled.

Let’s talk about what an introvert is on simple terms, and then we can go into how there are so many different 
ways that you might characterize yourself.

C: A lot of people think an introvert is someone who is really shy, or some social pariah, or someone who nev-
er wants to go out, or lives in a dark room or whatever. Which is definitely not what an introvert is. 

Introversion it’s a personality trait and it can definitely exist on a continuum between introversion and extro-
version. Introverts can love being around people. They can love going to parties. They can be the life of the 
party. It is mostly about what charges you, what fills you up. And an introvert is a personality type that is more 
defined by what recharges you. So if spending time alone is what charges you and what gives you energy — 
it is more likely that you are an introvert. Whereas if spending time with people is what makes you feel alive, 
then perhaps you’re more on the extroverted side of things.

E: That’s a good distinction. I definitely have found that I need to refuel. Allie, you mentioned that if you’re 
scheduling a trip or something, you have a lot of anxiety around not knowing the situation — what will be the 
sleeping arrangements, am I going to have a roommate. That is so stressful.

A: Oh my gosh, so stressful.

E: I can relate to that. I was recently at a small business conference, and I could go and interact but then I 
needed to go back to my room and breathe. That was a huge part. I’ve learned enough about myself that I 
know if I don’t take that time I just start to shut down.

A: It’s kind of like the equivalent of people who get hangry — they are so hungry they also become mean.

E: Which I also get a lot!

A: It’s the worst combination. 

There was this time where I was going to travel and not knowing my itinerary at all — leaving it up to someone 
else —I kept thinking, Oh my gosh I don’t want to do this. Finally being really honest. Even if the client is flying 
me out to do a photoshoot, for me to say, “Hey, can you give me the travel fund and I’ll take care of it?” That’s 
so helpful.

E: That alone, being able to control something, maybe there’s a component there. Or if when you are all the 
sudden are thrown into a new situation and you just don’t know what’s going to happen — that’s part of it too. 
Feeling like you have a little bit more control over the situation makes you feel a little more comfortable.
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C: From a business perspective, you’re also delivering the best results for your clients when you work that 
way. There’s nothing shameful and there’s nothing negative in it. You’re delivering far better results by un-
derstanding the way you work best, if you know in that situation and in your own business, too, that’s how 
you work best. If you can give yourself up to work that way, or to planning an itinerary that way, you know 
you’re going to deliver a better result to your client and to your own business as well. If you set that stuff up 
so you’ve got some alone time, you’ve got some time to recharge, you’ve planned your itinerary or photoshoot 
so you’ve got some time to go back, see it and reflect or to have alone time — you’re going to deliver such a 
better result for everyone. It’s a good thing to understand how you work best.

E: Absolutely. It’s like any strength or weakness — and I wouldn’t call introversion a weakness or a strength. 
But just recognizing it is probably the biggest thing, because then you can use the tools and you can figure 
out how to get through it.

C: Yeah, exactly.

E: What are some of the things that you guys suggest for people who already have an existing business? 
Can you walk me through some of the things that you think people should start with or what some of the more 
important tools are?

A: The first step is being okay with who you are. If you’re an introvert, if you think you’re in-between — that’s 
fine. Just acknowledge it and starting to think through, How can I take care of myself? is so huge. We also 
suggest the idea of setting up your workplace, your physical workplace. Being okay with where your desk is. 
Apart from people training you, maybe be in a place of natural light and have your headphones on-hand so 
you can take that moment to yourself while still being around other people. Being prepared can be one of the 
biggest and best things you can do for yourself.

So in our e-book we talk through little tips. One is don’t promise things the next day. If someone comes up to 
you, whether it’s a client or your boss (unless it’s expected of you), don’t feel like you have to rush to an an-
swer. Taking that moment and thinking through, “What does my evening look like if I promise this? Am I going 
to be working until 10 p.m.?” Which just leaves you tired the next day and doesn’t really work for anyone.

E: That is a good suggestion. This probably comes up in every episode — almost never do I regret saying no, 
but I often regret saying yes and I often regret over-committing. So I like that suggestion, that you don’t have 
to say no right away but you also don’t have to say yes right away, and you can schedule it for your own time.

A: Yeah, exactly.

C: I was actually in a meeting the other day where someone said to me, “I like that you didn’t say yes straight-
away, that you went back.” Clients appreciate that because they know that you’re actually being considered 
in something as oppose to just saying yes straightaway, and then coming back to them and having to re-
schedule or whatever. They do appreciate that.

E: That’s something I’ve started working and trying to do. When people say “No,” that they can’t do something 
for me, I make a point to say: “Hey, I appreciate that you respect your boundaries.” I appreciate that affirma-
tion so I assume that they do too. That is a good just tip for everyone. That’s helpful for people.
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C: Another thing that works really well that we’re trying to work on — both Allie and I, we talk about this a lot. 
We try to schedule meeting-free days or try to keep all of our meetings to one or two days a week. If we scat-
ter our meetings on a lot of days, it then ends up that every single day becomes a meeting day and that just 
doesn’t work.

A: It’s the worst, because then you’re dreading it all day. The other day we were trying to book a photoshoot, 
and I said, “Actually, no — let’s do it this day, instead, I have a meeting at 5.” 

But that’s great because even just mentally preparing for a day of meetings is easier if I have them all in one 
day. I can get ready, I feel excited. I get on a roll, it’s not like I’m just dead after one meeting. I feel social and 
I’m able to prepare, feel well-rested and enjoy the day. I don’t mind a day full of meetings, but I do not like 
meetings every day, every two hours — that sounds horrible to me.

E: That’s a really good tip. You guys are my second podcast of the day, and at first I was like,  Ugh, that’s a 
lot. But now I’m looking at Thursday, next Tuesday and next Thursday all to myself, and that feels so freeing. 
And I’m in the zone, I going to edit them both and do the show notes and it’s probably going to be faster. So 
this might be the way that I need to start doing it, to stay in this mode.

A: That’s so smart. Love it.

E: What about suggestions for people who — sometimes introverts head to more of a personal job or they do 
something online because it’s a little easier, or it can feel that way. But what about people who do work in a 
more traditional environment and are around people a lot? Any tips on how they can make the most of their 
days?

A: I worked at an office job before I quit and started my own businesses in 2012, and I was thankful I got to 
experience all of it. I got the whole cubicle thing, where you hear the murmur of everyone talking, and then I 
got my second job for which I had my own office. 

Being able to identify people that you can really trust in the workplace, being in a place where you can walk 
into their office and share, and feel like it’s sort of like this sanctuary or safe space where you feel like you 
don’t have to talk all the time. It’s nice to identify, maybe, a fellow introvert or someone who is really willing to 
get to know you. That was helpful for me.

I felt like even in the moments when I had an office, that doesn’t mean that people won’t stand outside your 
door and small talk. Typically introverts think small talk is very exhausting. I have made a point — and even 
though I work in my own studio this could be applied to any job — I have made it a point to not small talk. Get 
to the point. Really ask people how their life is going. Don’t be afraid to go deeper. It can actually be more 
comforting than spending the whole day at your office talking about the weather, that is not going to fill me 
up. So to my photo assistants, I’m willing to say: “How often do you talk to your parents? How close are you to 
your mom?” Things like that. It might be weird for people at first, they might be like, “Why are you asking me 
this?” But that it makes it way more enjoyable.

E: That’s a good tip. It’s similar, accepting who you are and then realizing you get to have control over it. You 



ELISE GETS CRAFTY WITH ELISE BLAHA CRIPE
LEARN MORE ABOUT THE PODCAST AT ELISEJOY.COM
SHOWNOTES FOR THIS EPISODE: ELISEJOY.COM/PODCAST/SHOWNOTES55

© ELISE JOY INC, 2014-2016, ALL RIGHTS RESERVED.

can’t stop people from asking you small-talk questions, but you can change the questions that you ask.

C: It also works at conferences and things like that, too. Often we have to do these things to grow our busi-
nesses and give ourselves a face in the industry. But you don’t have to ask those small-talk questions. You 
can ask the questions that are really on your mind and skip that “weather” question. That’s a great way to just 
go deep straight away.

One of the things I found, because I also worked in an office environment before going into my own business 
for 10 years — sometimes you do just have to turn on the extroversion. A lot of people wouldn’t have known 
that I was an introvert, a lot of people would have said that I was an extrovert. In meetings, one of the traits of 
an introvert is that we’re often one of the last people to put our hands up in a meeting. But when I was really 
taking care of myself — when I was making sure I was getting enough sleep, eating well — I was quite vocal 
in meetings. I would turn it on. I would have ideas in meetings. I would go into them quite prepped so that I 
could be extroverted and have quite a presence in those meetings, because that was important in the envi-
ronment that I was in. As long as you’re taking care of yourself and as long as you do feel charged up and 
really full, you can have the capacity to be a little bit more extroverted than you normally would. Sometimes 
you can just turn it on.

E: I think that’s what makes the difference between someone who’s shy and someone who’s introverted, is 
that you can fake it. There’s not necessarily a real fear. Sometimes there is, but lot of times it is just pulling the 
energy somehow, so you are able to do whatever you need to do. But then realize that you need to make up 
that time. You can’t go full speed ahead.

Please talk about how networking is kind of the worst! The worst. I feel the exact same way and I struggle at 
networking events because I just want to hang out with my friends and people who already know me. I bring 
all these business cards and I don’t even pass them out. It’s a waste of my money. So, I don’t think I can fake 
it in a networking situation even though I want to. You share a bunch of different tips on how you can promote 
your business without networking. I would like to hear some of your favorites or what has worked for you to 
grow who you know without the traditional route.

A: I do a lot of the work through blogging or Instagram or Twitter, and when I go to an event, (and this isn’t 
always true for everyone), it’s nice when somebody already knows what you do. Creating that online pres-
ence, so when you go to an event maybe you’ve already pre-tweeted with someone or you’ve connected via 
an email asking, “Are you going to this event?” That helps me way more. With contacts, I don’t have to do a 
weird sales pitch about what I do. I don’t have to do anything like that. Heck, sometimes people are like, “Oh, 
I follow you on Instagram, it’s so weird that I know what your dog looks like.” And I’m like, “Awesome! Let’s 
talk about my dog.”

E: And it’s not that weird because I posted that photo.

A: Yes, I’m aware that it’s public. So I find that does the work for me. It’s not that I’m hiding at my house and 
only Tweeting. It just lets me bridge that gap so when I do meet someone face-to-face, I’m not just like, “So 
who are you?”

E: That is huge, and that’s an advantage that we have now. We don’t have to rely on just a simple paper busi-
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ness card. It’s like here’s my breadth of work. That’s good.

C: Also, having a goal when you go to those networking events — you don’t just have to go with a thousand 
business cards and give them to every person you meet. If you go and you meet one person and you a have 
a great connection with that one person, that’s enough. That’s a networking event done. It doesn’t have to 
be every single person at the conference. Which is great and that’s what introverts are all about. We’re about 
deep connections, instead of quantity over quality.

And that’s shifting your perceptions about them. They don’t have to be how you typically thought they would 
be, so that’s a great tip. Shifting my perceptions about them changed my perceptions of going to networking 
events. I still hate them, but I changed how I think about them when I go to them.

E: Your relationship, you two are a great example. Where Claire, you reached out, and then it’s turned into 
different conversations and different projects and that is so easy. You guys know how each other works and 
you don’t have to restart with someone new each time.

A: Exactly.

C: And we talk every day now!

E: Wow! That’s impressive.

A: It’s awesome. I’m always like, What time is it there? Okay she’s probably awake — because she’s in Aus-
tralia, I’m in Ohio. It’s definitely something where we can be focused and positive about our feedback to each 
other. I can talk about a client experience that’s frustrating and she doesn’t have to rip on it. She can say, 
“This is what’s worked for me,” or, “I just understand. Being able to find someone that’s been in your shoes 
and they understand how you feel, or they understand that anxiety — it’ so calming because you can kind of 
feel like a crazy person sometimes when you feel anxious.

E: Absolutely. There’s nothing more valuable than having someone who can be like, “Oh, I’ve been there,” or, 
“I really get that.” That is just so helpful. Hopefully, for people listening, maybe you haven’t met someone who 
has a similar personality trait. But hopefully hearing this, you’re like, Ok – I’m not alone.

C: I think that people also look at your online personality and they think, She must be really extroverted, or, 
she must have it all together. They think that online personalities are so glossy, and it’s not until you hear 
the stories behind that gloss that your realize that we do have these anxieties, we do have these introverted 
personalities, and it does take a lot for us to put ourselves out there. If people do have these similar thoughts 
going on that it’s totally natural.

E: Yeah, that’s good. Remembering — and this is something that comes up every podcast episode — re-
membering that online, it doesn’t mean that it’s fake, it’s just one side. It’s a presentation. We can’t base any-
thing fully off of it, and that’s a good point to bring up again. 

What about people who are just like, Man, I’m stuck in a situation where people are expecting a lot of me and 
I can’t give it. Do you have any ideas for people who are there?
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A: I own a business with my husband, where it’s easy to be vulnerable and share where I’m coming from, or 
when I’m feeling down or overwhelmed. I own another business with a partner, his name is David, and we’ve 
been friends for a while. There are times when I’m feeling overwhelmed or we are about to do something. Be-
ing vulnerable and being able to say, “This causes anxiety. We either need to reassess what we’re doing or I 
would love it if we could make it work for me.” When I am able to just put myself out there and say that, it feels 
so much better. 

I’ve done this even with client situations, where I’m doing work that’s just not my passion. As an introvert or 
not, it’s intimidating to say that to someone. In those moments I’m like, “This is not something I’m passionate 
about. I still want to work with you, but lets try to make this work.” And I can say without a doubt, 100% of the 
time, it’s accepted well because you’re being honest. You don’t have your defenses up. 

That’s taking care of yourself, that’s part of self-care and really loving yourself, to do that for yourself. That is 
what has helped me. Every time I want to hide or act tougher than I am, that doesn’t ever work out.

E: Right, you just end up getting stuck. That’s a good suggestion. It’s one of those things where, you know, 
what can that person say? There’s no real response other than, “Ok, how can we make that work” — or may-
be the project just can’t move forward. Either way, you don’t have to keep going on something that isn’t going 
to work out.

A: People are afraid of failure. And I’ve spoken with so many people where I’m like — it doesn’t have to be a 
failure. You learned something about yourself. I don’t see any failure in that.

E: Yeah and hopefully you don’t sign up to do it again. Which is a huge whammy.

You guys definitely talk about the difference between when something is scary because it’s new and different, 
and when something is scary because it’s way too far outside your box. That threshold is big and it is difficult 
to know where something lands. Anything you want to talk about with that? Or share an example of how you 
figured out where the line is for you?

A: I share in the e-book that — and Claire, feel free to interrupt me if you think of something – but travel does 
bring a lot of anxiety. Not because I’m afraid of planes or I think I’m going to die — but not being in control of 
my schedule is hard for me. There are times where I have to say, Hey, you just need to take care of yourself. 
Find those little moments throughout the day to go to the bathroom and take a minute to yourself, something 
like that. But I don’t need to reject every travel opportunity that happens with work or some sort of collabora-
tion. 

For a while, I thought, I’ll just stay in Ohio for the rest of my life. But I do love to travel. Personal trips are a little 
different because I can control all of that. But I had to tell myself, Allie, you want to see new things. (This was 
in my early 20s.) There’s going to be times that it’s scary, but what’s the worst that could happen? I have to 
take like a half hour walk by myself? That’s not bad. There was a moment when I was like, I’m just never going 
to do this again. And I’m glad over the last six years I’ve been able to overcome that, but that doesn’t mean 
it’s easy-breezy. There are still struggles that I encounter.
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E: I think that a lot — What’s the worst thing that can happen? That can help me put it into perspective, be-
cause so often that worst-case scenario is not really that bad.

C: It’s probably not the most concrete answer, but I’m a yoga teacher as well, and there’s this quote on my 
yoga website: “Trust the vibes you get, energy doesn’t lie.” I think you just know. 

For example, I was referred a client recently and I met with him, and I just knew it wasn’t the right fit. I still 
went along and I did the proposal. I talked to my husband, “Should I do this? Should I do this meeting with 
this client? Should I do a proposal for him?” And he said, “You might as well just do it.” 

So did it and I sent it to him — he was ringing me on a Sunday. I just knew that it wasn’t going to be right. 
Then I spoke to a couple people afterwards and they’d heard some bad things about him. I thought I should 
be doing it because it was a good job. It was in a good industry. He was ambitious. But in the end I decided 
to trust my gut. It wasn’t that I just didn’t want to do the work or that I was scared I couldn’t do it or anything — 
he just wasn’t going to be the right fit. He was really extroverted, and he wasn’t going to be the right client for 
me. 

I think you just know when it’s something that is not going to be the right fit for you, versus something that is 
going to be outside your comfort zone and is going to challenge you. So you have to trust those vibes, if it 
just doesn’t feel right, versus it’s something that you know is going to be pushing you outside of your comfort 
zone. The difference between those two experiences and trusting that.

E: That’s really good. If something comes in my inbox and I can’t tell right away, I just don’t have that gut 
feeling, I usually reply and say, “Hey, can you give more information?” Usually when more information comes 
through I am able to make a better decision. A lot of times an opportunity sounds great or sounds terrible 
because there’s just not enough to go on. You don’t really know what these people are expecting or the offer 
is super unclear. So it can help to just, make them explain it better.

A: We do that. We talk thing through — we each need to establish our goals before doing a larger company 
collaboration. If we go into it thinking one thing and the other business just doesn’t even have the time to think 
about that, then we’re going to spend a lot of time and energy and money on this. It forces both parties to 
step back and say: “This is what I want the end goal to be.” Sometimes it can be just — this seems really fun. 
But being able to take the time, and asking that in return. Saying, “I would want you to think about this a little 
bit more.” Taking that pause in any situation has helped us, Claire and I both.

E: That’s a good suggestion no matter what your personality type. A pause is never a bad idea.

A: Never, no.

E: This time flew. Do you have any other tips or suggestions before we wrap up and tell people where they 
can find more about you?

A: I think my last piece of advice to people would just be to just observe yourself — when you feel tired, when 
you feel energized. We can get in our head that we’re one way, but as we grow and mature, we start realizing 
if you take a look at your schedule when you feel most exhausted and when you are most excited.



ELISE GETS CRAFTY WITH ELISE BLAHA CRIPE
LEARN MORE ABOUT THE PODCAST AT ELISEJOY.COM
SHOWNOTES FOR THIS EPISODE: ELISEJOY.COM/PODCAST/SHOWNOTES55

© ELISE JOY INC, 2014-2016, ALL RIGHTS RESERVED.

E: That’s a good tip for sure. People can find out more about you guys at your own sites and I can go ahead 
and link to them. But where can they find the book?

C: They can find a link to the book at www.chargeupintroverts.com, and we are also going to do a little bit of a 
discount for people listening to the podcast. So we are going to do 30% off and the code for that is Elise Gets 
Crafty. They can just find that when they get through to the check out at Charge Up Introverts, and you’ve got 
the link to that so you can put that into the show notes as well.

E: I will! Absolutely.

A: Cool. So we’re on social, Instagram’s our favorite because we get to share quotes everyone can relate to, if 
you’ve ever felt those introverted tendencies. We like connecting and just hearing from people that have read 
it and it’s been helpful.

C: I’ll give you those links as well.

E: I’ll include both your personal projects and then I’ll include that stuff as well for people to find you.

I really appreciate you guys joining me to chat about this, and hopefully we are making people feel less alone 
and more inspired. Thank you so much.

A: Yeah, thank you.

C: It’s been amazing.

And that’s it folks. Thanks so much for listening as always you can find out more about this show at Elisejoy.
com. If you like what you heard please tell a friend and consider subscribing on iTunes. Thanks!


